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HOW WILL I RECIEVE NOTIFICATIONS?

MASSMASS

THE DISTRICTS HAVE AN ALERT SYSTEM

Contact WCID staff at help@hayswcid.org or 512-686-1660 or visit our office at the Belterra
Centre,

 151 Trinity Hills Dr, Austin Tx 78737.
Monday-Thursday 7:30 AM to 4:00 PM and Friday's 7:30 AM to 3:30 PM. 

24 Hour Emergency contact at 281-367-5511. 

Both Hays 1 & 2 have a digital
notification system to inform
residents quickly of  boil water
notices, drought contingency
updates and other District
related events or situations.

NOTIFICATIONSNOTIFICATIONS

To ensure you receive mass notifications from Hays WCID 1 & 2, please click
on the alert sign-up links below.

 If further assistance is needed, please contact our office at 512-686-1660.
 

HELP US HELPHELP US HELPHELP US HELP
YOUYOUYOU

STAY INFORMEDSTAY INFORMEDSTAY INFORMED

Note: Residents may register more than one contact to receive alerts for their address. 

https://hayswcid.org/hwcid-2/district-alert-system/
https://hayswcid.org/hwcid-1/district-alert-system/


These rules have been adopted to promote the safety of
trail and greenbelt users, and to protect our utility

infrastructure and preserve the natural state of our
greenbelt areas. Please note that greenbelt areas are
generally maintained in their native state, meaning

that terrain is uneven and wildlife may be present (e.g.
snakes). Pedestrians are strongly encouraged to stay

on trails.
 Fines will be issued for violations and parents are

responsible for violations committed by their children. 

Please Note:
Bicycles are still permitted on all
District trails during daytime hours
with a max speed of 10 miles per
hour, but bicycles are not permitted
off-trail in the greenbelts.

 E-bikes with petals and segways
are only permitted on District trails
with a decomposed granite surface
during daytime hours with a
maximum speed limit of 10 miles
per hour. No other vehicles are
permitted in greenbelt areas or on
trails.  

Both Districts recently adopted
changes to the rules and regulations
governing e-bike and other vehicle

use on property owned by the
Districts. These areas include all trails
and greenbelt areas in Belterra. The

previous rules and regulations did not
permit e-bike use in these areas, but

they did not contain a clear
prohibition. Under the newly adopted

rules, e-bikes are prohibited in
greenbelt areas and on nature trails.  

FINES WILL
BE ASSESSED

Contact WCID staff at help@hayswcid.org or 512-686-1660 or visit our office at the Belterra
Centre,

 151 Trinity Hills Dr, Austin Tx 78737.
Monday-Thursday 7:30 AM to 4:00 PM and Friday's 7:30 AM to 3:30 PM. 

24 Hour Emergency contact at 281-367-5511. 

GREENBELTGREENBELT

E-BIKE RULESE-BIKE RULES

WCID RULE  UPDATE:WCID RULE  UPDATE:

click for: All Rules and Regulations

 No E-Bikes on Greenbelts or Nature Trails

Removal, alteration, clearing,
cutting or disturbance of trees or

other vegetation on District
property is prohibited.

R E M I N D E R :R E M I N D E R :

1st violation 2nd violation additional

$150.00 $300.00 $500.00

Vehicles on Trails
Bikes, E-Bikes

and EPAMD

https://hayswcid.org/wp-content/uploads/2025/05/Rules-and-Regulations-Adopted-05.08.25.pdf
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ACCESSING THE GREENBELT
WITHOUT PRIOR AUTHORIZATION

CONSTITUTES A VIOLATION OF
ESTABLISHED COMMUNITY

GUIDELINES. ANY INDIVIDUAL OR
CONTRACTOR FOUND ON WCID

PROPERTY WITHOUT PROPER
APPROVAL WILL BE SUBJECT TO A

$5,000 FINE.
 

Pool build
 application

Are you installing a new pool
or doing work in your yard?

That’s great!

Contact WCID staff at help@hayswcid.org or 512-686-1660 or visit our office at the Belterra
Centre,

 151 Trinity Hills Dr, Austin Tx 78737.
Monday-Thursday 7:30 AM to 4:00 PM and Friday's 7:30 AM to 3:30 PM. 

24 Hour Emergency contact at 281-367-5511. 

CONSTRUCTIONCONSTRUCTION

&&
POOL BUILDSPOOL BUILDS

 PLEASE CONTACT
THE OFFICE DIRECTLY

BEFORE STARTING
ANY POOL

APPLICATION OR
BEGINING

CONSTRUCTION

Why is it important to
stay off the Greenbelt?
It's important to stay
off the greenbelt to

protect the district's
critical infrastructure

and maintain the
natural beauty of

Belterra.

R E M I N D E R :R E M I N D E R :

Filling a new pool is
prohibited unless a variance

is granted.

https://www.canva.com/design/DAGnRL1M0Sk/M3HGCN6oY41Hvt8dnNtbEw/edit
https://www.canva.com/design/DAGnRL1M0Sk/M3HGCN6oY41Hvt8dnNtbEw/edit
https://www.canva.com/design/DAGnRL1M0Sk/M3HGCN6oY41Hvt8dnNtbEw/edit


Contact WCID staff at help@hayswcid.org or 512-686-1660 or visit our office at the Belterra  Centre,
 151 Trinity Hills Dr, Austin Tx 78737.

Monday-Thursday 7:30 AM to 4:00 PM and Friday's 7:30 AM to 3:30 PM.
24 Hour Emergency contact at 281-367-5511.

A small park, typically
built among

residential lots. These
parks include basic

amenities such as play
equipment, seating

and a trash can.

Pocket Parks Flagship Parks

PARK EXAMPLESPARK EXAMPLES PARK EXAMPLESPARK EXAMPLES

Pecan Grove Park
Trinity Hills Park
Mesa Verde Park

A large, signature park that
serves as a central hub for
recreation and community

activities. These parks
include a variety of

amenities including a
playground, picnic pavilion,

parking lot, trash cans,
seating, a drinking

fountain, and trail access.

Drury Park
Dorset Park
Bitteroot Park
Sand Hills Park

Did you know that Hays WCID 1 and 2 are home to four
different pocket parks and three Flagship parks? Each park is

different.
Summer is here, and it's the perfect time to get outside and

enjoy everything our community has to offer! Let’s work
together to keep our parks clean and well-maintained so

everyone can enjoy them all season long.

PLAYGROUNDS,PLAYGROUNDS,
PARKS & POCKETPARKS & POCKET

 PARADISES PARADISES



Contact WCID staff at help@hayswcid.org or 512-686-1660 or visit our office at the Belterra  Centre,
 151 Trinity Hills Dr, Austin Tx 78737.

Monday-Thursday 7:30 AM to 4:00 PM and Friday's 7:30 AM to 3:30 PM. 
24 Hour Emergency contact at 281-367-5511. 

PARKPARK

DIRECTORYDIRECTORY
Belterra offers over 17 miles of hiking and biking trails, with many parks

accessible directly from them. These trails wind through oak woods, open
meadows, and gently rolling terrain, making even a quick stop feel scenic.

Flagship ParksPocket Parks

https://hayswcid.org/hwcid-1/parks-and-trails/bitterroot-park/
https://hayswcid.org/hwcid-1/parks-and-trails/drury-park/
https://hayswcid.org/hwcid-1/parks-and-trails/mesa-verde-park/
https://hayswcid.org/hwcid-1/parks-and-trails/pecan-grove-park/
https://hayswcid.org/hwcid-1/parks-and-trails/trinity-hills-park/
https://hayswcid.org/hwcid-1/parks-and-trails/sand-hills-park/


Please be Advised
No warnings will be given.

Watering must occur between 12:00 AM and
7:00 AM on your designated day.
Hand watering is permitted from 6:00 AM to
10:00 AM on any day.

What Stage 2 Means
Once-a-week watering only.

Watering before sunrise minimizes water
lost to evaporation.
 Check plant needs and weather
conditions before turning on sprinklers.
Add mulch to landscape beds to retain
moisture.

Watering tips

A minimum $200.00 fine will be
charged per infraction for
watering outside your assigned
day and time.

Contact WCID staff at help@hayswcid.org or 512-686-1660 or visit our office at the Belterra Centre,
 151 Trinity Hills Dr, Austin Tx 78737.

Monday-Thursday 7:30 AM to 4:00 PM and Friday's 7:30 AM to 3:30 PM. 
24 Hour Emergency contact at 281-367-5511. 

DROUGHTDROUGHT

CONTINGENCYCONTINGENCY  

STAGESTAGE
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Penalties

Accessibility
Assistance

If you are color blind or have any
other accessibility needs, please
call our office. We are happy to
assist you and ensure you have the
support you need.

Hays 1 Hays 2

Your Designated
watering day

Click below for your watering schedule map:

***Failure to adopt, implement, and enforce the LCRA watering restrictions subjects
WCID 1 & 2 to daily LCRA penalties of thousands of dollars per day***

https://www.hayswcid.org/hwcid-1/watering-restrictions
https://www.hayswcid.org/hwcid-2/watering-restrictions


OFFICE IS CLOSEDOFFICE IS CLOSED

JULY 4THJULY 4TH

For emergencies
during this time

F E E L  F R E E  T O  D R O P  C H E C K  &
M O N E Y  O R D E R  P A Y M E N T S  I N

T H E  D R O P  B O X

PLEASE CALL 512-686-1660

NORMAL BUSINESS HOURS
RESUME JULY 7TH,2025

FIREWORKS  ARE  PROHIBITED  IN  PARKS ,  ON  TRAILS ,

AND  IN  DISTRICT  GREENSPACES


