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Once a week watering

Contact WCID staff at help@hayswcid.org or 512-686-1660 or visit our office at the Belterra Centre,
 151 Trinity Hills Dr, Austin Tx 78737.

Monday-Thursday 7:30 AM to 4:00 PM and Friday's 7:30 AM to 3:30 PM. 
24 Hour Emergency contact at 281-367-5511. 

To view a printer friendly
version of your watering
map, please click below.

No warnings will be given & watering
times are slightly different.

How is it different than stage one?

Stage 2 is in effect.

A minimum of $200.00 fine
will be assessed to your
account per infraction.

What happens if I water
outside of my designated day
& time?

Stage 2 means...
Please note:
Watering must occur between 12:00 AM

and 7:00 AM on the designated day.
Hand watering restrictions are

permitted from 6:00 AM to 10:00 AM on
any day.

Many grass types used in Texas go dormant in winter
and do not require regular watering. Consider plants

and conditions when deciding when and how much to
water.

If you are color blind or
have any other

accessibility needs,
please call our office. We
are happy to assist you

and ensure you have the
support you need.

***Failure to adopt, implement, and

enforce the LCRA watering restrictions

subjects WCID 1 & 2 to daily LCRA

penalties of thousands of dollars per

day***

Hays 1

Hays 2

https://www.hayswcid.org/hwcid-1/watering-restrictions
https://www.hayswcid.org/hwcid-2/watering-restrictions
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Contact WCID staff at help@hayswcid.org or 512-686-1660 or visit our office at the Belterra Centre,
 151 Trinity Hills Dr, Austin Tx 78737.

Monday-Thursday 7:30 AM to 4:00 PM and Friday's 7:30 AM to 3:30 PM. 
24 Hour Emergency contact at 281-367-5511. 

REMINDER: Effective February 21, 2025

once per week watering on designated day and time

The region's drought continues and LCRA is
concerned by lake levels and low inflows. Water
YOU USE comes from Lake Travis & Lake
Buchanan, the two water supply reservoirs in the
Highland Lakes, and they are stressed by the
current drought. Conservation is essential to
protect and extend water supplies. According to
the EPA, outdoor watering can account for up to
70% of home water use during the summer season.

Current water levels:
Lake Travis: 42.6%

Lake Buchanan: 57.0% 



Add mulch to landscape beds
and compost to turf areas to
keep plants healthy and prevent
water loss
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Contact WCID staff at help@hayswcid.org or 512-686-1660 or visit our office at the Belterra Centre,
 151 Trinity Hills Dr, Austin Tx 78737.

Monday-Thursday 7:30 AM to 4:00 PM and Friday's 7:30 AM to 3:30 PM. 
24 Hour Emergency contact at 281-367-5511. 

Turning off the tap while you brush teeth can save

2-3 gallons of water per day!

That's 60-90 gallons per person per month!

A family of 4 could save 240-360 gallons a month.

Look for more ways to turn off the tap!

Check for runoff or ponding when irrigation runs.

Divide runtime into shorter cycles to

apply, allow time to soak-in, and apply again. Some

irrigation controllers have a  specific feature for cycle

and soak

When turning on irrigation, test each zone to ensure they
are functioning properly and ensure the schedule is set.

Cover swimming pools to
reduce evaporation.

through
evaporation.
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ACCEPTED  FORMS  OF PAYMENT

In Person: We accept Cashier's Checks, Money Orders, and Personal
Checks.

1.

Night Drop Box: Payments can also be dropped off after business hours
in our night drop box. Please note that if the payment is dropped off
after business hours on the due date, a late fee will apply.

2.

Mail: You can mail your payment, but please keep in mind that USPS
may not be the fastest. The payment will be posted based on the date
received, not the date stamped by USPS.

3.

Check/ACH Payments:
There is no fee for payments made via Check or ACH.
Auto-Pay in Online Portal:
Auto-pay is available in the online portal. The same 3% fee for card payments
will apply, but no fee will be charged for payments made via bank account
(ACH).

Debit/Credit Card Payments: 
Call 512-686-1660 to speak with a representative who can assist you with
processing your payment.
For after-hours or self-service payments, use the Automated System at
346-439-7222.
Please note, a 3% fee will apply to all Debit/Credit card payments made

online or over the phone.

PAYING  ELECTRONICALLY 

Contact WCID staff at help@hayswcid.org or 512-686-1660 or visit our office at the Belterra
Centre,

 151 Trinity Hills Dr, Austin Tx 78737.
Monday-Thursday 7:30 AM to 4:00 PM and Friday's 7:30 AM to 3:30 PM. 

24 Hour Emergency contact at 281-367-5511. 
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For everyone’s safety, Belterra is a

leashed community. Please respect

the signs within the community. Also,

please pickup after your dogs.

PET OWNERS:PET OWNERS:NEED TO REPORT ANNEED TO REPORT AN
AREA ?AREA ?

Contact WCID staff at help@hayswcid.org or 512-686-1660 or visit our office at the Belterra
Centre,

 151 Trinity Hills Dr, Austin Tx 78737.
Monday-Thursday 7:30 AM to 4:00 PM and Friday's 7:30 AM to 3:30 PM. 

24 Hour Emergency contact at 281-367-5511. 

Take a photo of the area of concern

Email the photo to Help@hayswcid.org

In the subject line write: "REPORTING AN ISSUE"

In the Body: list the nearest cross streets of

your photo with best contact information.

AROUNDAROUND
THETHE

NEIGHBORHOODNEIGHBORHOOD

We have observed an increase in unauthorized motorized
vehicles on trails and in the green spaces. Unauthorized
motor vehicles of all kinds are strictly prohibited on the

trails, green spaces and WCID property. In addition, there
have been instances of people digging and creating dirt

bike obstacles in district-owned green spaces. Altering the
green spaces is strictly prohibited. Please talk to your

families about park and trail rules.
Please help us keep these areas safe and enjoyable for

everyone by adhering to these  rules.
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HIDE
YOUR THINGS

TAKE
YOUR KEYS

LOCK
YOUR CAR

if you see SUSPICIOUS
ACTIVITY, Call 911

A Reminder from Local Law Enforement

Contact WCID staff at help@hayswcid.org or 512-686-1660 or visit our office at the Belterra
Centre,

 151 Trinity Hills Dr, Austin Tx 78737.
Monday-Thursday 7:30 AM to 4:00 PM and Friday's 7:30 AM to 3:30 PM. 

24 Hour Emergency contact at 281-367-5511. 

The Hays County Sheriff's Office is
aware of recent car burglaries

and has advised the districts that
most of the incidents are crimes of

opportunity. The Sheriff's office
would like to remind everyone to
stay vigilant by removing items of

value from vehicles and not
leaving valuables or keys in

vehicles.
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April 9th and 16th 2025

Unlimited bundles of brush: all
brush, limbs & yard waste (leaves,
grass, etc.) will be collected as long
as they meet the requirements.

Brush and Limbs: Must be bundled or bagged &
not exceeding 35lbs.
Tying Bundles: Each bundle must be securely tied
with twine, rope, or similar material.
Service Timing: Due to varying waste volumes, it
may take more than one day for the crew to
complete pickups in your neighborhood. Please
be patient as they make their way to your house.

Yard waste pickup Guidelines:

Per TDS trash bags should be

out the night before.

Visit texasdisposal.com

https://www.texasdisposal.com/

